EIM Motorcoach Request Form

EIM, LLC

6700 Carroll Way


Tel:  1-800-269-0872
Upper Marlboro MD 20772

Mobile:  301-399-0981

E-mail:  eimllc@aol.com

Fax:  301 627-3701
PLEASE COMPLETE THE FOLLOWING AND RETURN TO EIM OR EIM PROJECT MANAGER

	Company/Organization:
	

	
Address:                                                                                                                                                   
	

	
Contact Person  


	   



 

	
Day & Date Requested For Hire:
	

	Pick-Up/Boarding Time: 
	

	
Pick-Up Point: 
	

	(Complete address)
	

	
Destination:
	

	(Complete Address)
	

	
Return Date and Time: 
	

	
Return Pick-Up:
	

	(Complete Address)

	

	
Return Destination:
	

	(Complete Address)
	

	
Number of Passengers:
	


	
Additional Comments and Instructions

 
	

	Signed:
	


Please check for your requested bus, Limousine or Executive motorcoach:

( EIM 01

( EIM 02 (Technology Bus)

( Shuttle Bus/Van

( Full Passenger Motorcoach

Limousine’s

Please read our “Terms & Conditions” on the reverse side of this page.

EIM, LLCTerms & Conditions
Quotes & Information:

EIM, LLC will not be bound by any verbal quote given by its employees.  Verbal quotes are only regarded as an estimate of the cost of the hire.  Only written quotes will be considered as valid.

When customers send in written quotes:

· Appropriate details (as per booking form) should be submitted at least 14 working days before date of hire.

· Written quotes are based on details provided and may be altered if itinerary changes.

· Prices are subject to change without notice.

What You Need To Know To Book A Coach or Bus:

Bookings are carried out in the following manner:

· Telephone bookings will not be accepted

· Written quotes; letter or facsimile bookings are required 

· Bookings must be made at least 7 working days before date of hire

· Include details as per booking form

· Bookings MUST be made by an authorized EIM, LLC representative

· All “after hours” bookings MUST include the name of the point-of-contact and a telephone number

· Coaches/Buses are allocated on a first come first served basis

Trips and services required to operate after midnight Monday to Saturday and after 8.00pm on Sundays & Public Holidays will attract a surcharge of $80.00.

Itinerary Changes:

Please avoid making late changes to itineraries as hires are allocated to driver’s shifts in advance.  An additional surcharge may apply.

Cancellations – Notice Given:

· More than 24 hours
No charge

· Less than 24 hours
$30.00 per Coach/Bus

· No Contact
Full Charge of hire

· Inclement Weather
No Charge

Cancellations must be made in writing via fax or e-mail.

Bus Damage/Vandalism:

EIM, LLC reserves the right to charge hirers for any damage inflicted on a coach/bus by the hirer or persons in their party.

EIM, LLC reserves the right to charge the hirer a refundable fee of $300 for cleaning of the bus if the bus returns in a state of unserviceability for the next hire.

Accounts:

Accounts will be forwarded and payable within 14 days.

EIM, LLC Charter can and will refuse hires if accounts are not paid within 30 days.

Payments can be made in person or mailed to:

EIM, LLC

6700 Carroll Way

Upper Marlboro, MD 20772

First Time Customers:

EIM, LLC reserves the right to charge an advance payment, which must be paid prior to carrying out hire. Payment in full will normally be required if the hirer has not previously had an account with EIM, LLC, or has not been a customer within the past twelve months. 

The terms of payment may be varied and will be negotiated in advance.












		








Phone Number:		








Fax Number:		
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